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FACTS WHAT DOES DOVER FEDERAL CREDIT UNION DO 
WITH YOUR PERSONAL INFORMATION? 

Why? Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you how we 
collect, share, and protect your personal information. Please read this notice carefully to understand 
what we do. 

What? The types of personal information we collect and share depend on the product or service you have 
with us. This information can include: 
- Social Security number and credit history
- credit scores and income
- payment history and transaction history

When you are no longer our member, we continue to share your information as described in this 
notice. 

How? All financial companies need to share members’ personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their members’ 
personal information; the reasons Dover Federal Credit Union chooses to share; and whether you 
can limit this sharing. 

Reasons we can share your personal information Does Dover Federal 
Credit Union share? 

Can you limit this sharing? 

For our everyday business purposes – 
such as to process your transactions, maintain your 
account(s), respond to court orders and legal 
investigations, or to report to credit bureaus 

Yes No

For our marketing purposes – 
to offer our products and services to you 

Yes No

For joint marketing with other financial companies Yes No

For our affiliates’ everyday business purposes – 
information about your transactions and experiences 

No We don't share 

For our affiliates’ everyday business purposes – 
information about your creditworthiness 

No We don't share 

For our affiliates to market to you No We don't share 

For nonaffiliates to market to you No We don't share 

Questions? Call toll-free (888) 818-3328 or go to www.doverfcu.com 
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What we do 
How does Dover Federal Credit 
Union protect my personal 
information? 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings.  

How does Dover Federal Credit 
Union collect my personal 
information? 

We collect your personal information, for example, when you 
- open an account or use your credit or debit card 
- apply for financing or show us your driver's license 
- make deposits or withdrawals from your account 
 
We also collect your personal information from others, such as credit bureaus, 
affiliates, or other companies. 

Why can’t I limit all sharing? Federal law gives you the right to limit only 
- sharing for affiliates’ everyday business purposes – information about your 

creditworthiness 
- affiliates from using your information to market to you 
- sharing for nonaffiliates to market to you 
 
State law and individual companies may give you additional rights to limit sharing.  

 

Definitions 
Affiliates Companies related by common ownership or control. They can be financial and 

nonfinancial companies. 
- Dover Federal Credit Union has no affiliates.  

Nonaffiliates Companies not related by common ownership or control. They can be financial and 
nonfinancial companies. 
- Dover Federal Credit Union does not share with our nonaffiliates so they can 

market to you.  
Joint Marketing A formal agreement between nonaffiliated financial companies that together market 

financial products or services to you. 
- Our joint marketing partners include CUNA Mutual Group's MEMBERCONNECT.  

 

Other important information 
 
 

  



Important Account Information for Our Members
Terms and Conditions Electronic Transfers Funds Availability Truth in SavingsYour Billing Rights

KEEP THIS NOTICE FOR FUTURE USE

This notice contains important information about your rights and our responsibilities under the Fair Credit Billing Act.

Notify Us in Case of Errors or Questions About Your Credit Card Statement

If you think there was an error on your statement, write to us at Dover Federal Credit Union, 1075 Silver 
Lake Blvd., Dover, DE 19904.

Write to us as soon as possible. We must hear from you no later than 60 days after the error appeared on 
your statement. You can telephone us, but if you do, we are not required to investigate any potential errors 
and you may have to pay the amount in question.

In your letter, give us the following information:

• Your name and account number.
• The dollar amount of the suspected error.
• Describe the error and explain, if you can, why you believe there is an error. If you need more

information, describe the item you are not sure about.

If you have authorized us to pay your credit card bill automatically from your savings or checking account, you 
can stop the payment on any amount you think is wrong. To stop the payment your letter much reach us three 
business days before the automatic payment is scheduled to occur.

Your Rights and Our Responsibilites After We Receive Your Written Notice
We must acknowledge your letter within 30 days, unless we have corrected the error by then. Within 90 days, 
we must either correct the error or explain why we believe the statement was correct.

After we receive your letter, we cannot try to collect any amount you question, or report you as delinquent. We 
can continue to bill you for the amount you question, including finance charges, and we can apply any unpaid 
amount against your credit limit. You do not have to pay any questioned amount while we are investigating, but 
are still obligated to pay the parts of your bill that are not in question.

If we find that we made a mistake on your bill, you will not have to pay any finance charges related to any 
questioned amount. If we didn’t make a mistake, you may have to pay finance charges, and you will have to 
make up any missed payments on the questioned amount. In either case, we will send you a statement of the 
amount you owe and the date that it is due.

If you fail to pay the amount that we think you owe, we may report you as delinquent. However, if our explanation 
does not satisfy you and you write to us within ten days telling us that you still refuse to pay, we must tell anyone 
we report you to that you have a question about your bill. And, we must tell you the name of anyone we reported 
you to. We must tell anyone we report you to that the matter has been settled between us when it finally is.

If we don’t follow these rules, we can’t collect the first $50 of the questioned amount, even if your bill/statement 
was correct.



Special Rule for Credit Card Purchases

If you have a problem with the quality of property or services that you purchased with a credit card, and 
you have tried in good faith to correct the problem with the merchant, you may have the right not to pay the 
remaining amount due on the property or services.

There are two limitations on this right:
• You must have made the purchase in your home state or, if not within your home state within 100 miles

of your current mailing address; and
• The purchase price must have been more than $50.

These limitations do not apply if we own or operate the merchant, or if we mailed you the advertisement for the 
property or services.

In Case of Errors or Questions About Your Electronic Transfers

If you think your statement or receipt is wrong or if you need more information about a transfer listed on the 
statement on which the problem or error appeared, telephone us at 302-678-8000 or 888-818-3328, write to us 
at Dover Federal Credit Union, 1075 Silver Lake Blvd., Dover, DE 19904, or e-mail us at mbrsvc@doverfcu.com 
as soon as you can.

We must hear from you no later than 60 days after we sent the FIRST statement on which the problem or
error appeared.

• Tell us your name and account number (if any).
• Describe the error or the transfer you are unsure about, and explain as clearly as you can why you

believe it is an error or why you need more information.
• Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days.

We will determine whether an error occurred within 10 business days after we hear from you and will correct 
any error promptly. If we need more time, however, we may take up to 45 days to investigate your complaint or 
question. If we decide to do this, we will credit your account within 10 business days for the amount you think 
is in error, so that you will have the use of the money during the time it takes us to complete our investigation. 
If we ask you to put your complaint or question in writing and we do not receive it within 10 business days, we 
may not credit your account.

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days to 
investigate your complaint or question. For new accounts, we may take up to 20 business days to credit your 
account for the amount you think is in error.

We will tell you the results within three business days after completing our investigation. If we decide that there 
was no error, we will send you a written explanation. You may ask for copies of the documents that we used in 
our investigation.

Your Billing Rights

Electronic Fund Transfers: 
Your Rights and Responsibilities



Housing Counselor Information for Home Equity Loans or Mortgages

For a list of homeownership counseling in your area, contact US Department of Housing and Urban 
Development (HUD) at https://www.hud.gov/offices/hsg/sfh/hcc/hcs.cfm or call (800) 569-4287.

To report an error or request information regarding your existing mortgage:

• Call us at (888) 818-3328
• Write to us at Dover FCU, Attn: Home Equity Department, 1075 Silver Lake Blvd, Dover, DE 19904

Important Message

https://www.hud.gov/offices/hsg/sfh/hcc/hcs.cfm
mailto:homeequities@doverfcu.com
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